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BeBepgeHue
Mogaynb paboTtaet B cucteme Pilot-ICE n pewaeT cheaytouwme 3aaaun:

v' ABTOMaTU3MPOBaHHOE 3aMo/IHEHME OCHOBHbIX HaAMMCeNn LWTaMMnoB JINCTOB
yepTerken gaHHbIMKU U3 06o3peBaTensa nNpoekta (HaMmeHoBaHME NPOEKTA],
Komnnekca, wnop, ctagus, pasgensl, 1 ap.)

v' ABTOMaTM3MpOBaHHAA nybaAMKaumMa NUCTOB  depTexken B  popmar
3NEeKTPOHHOrO AoKymeHTa XPS c 3anosHeHnem aTpubyToB KapTouekK
CO34aHHbIX AOKYMEHTOB.
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1. PaboTta c moaynem

MNpenBaputenbHO, nNpoeKTUpoBLWKUK co3aaer B KOMIAC-Tpaduk
yepTexun. [eomeTpmnAa pasmellaeTcAa Ha AUCTax nocpeacrtsom Buaos
(ucnonb3yetca 6a3oBbIn pyHKUMOHaN KOMMAC-Tpaduk)

Puc.1.1.1 — Pa3paboTaHHbIN dpann c yepTerkamm

®daiin pasmelaem Ha Storage v ganbHeliwan paboTa ¢ HUM ByaeT NPon3BoAUTLCA
Tam.

1.1 PaboTta c OCHOBHOM HaANUCbIO

1. Ha nmMctax MOXKHO 3ano/HUTb YHUKaA/bHble ANA KaXAoro NUcTa AaHHble
(HammeHoBaHue yepTexka, PO n ponn noanucaHTos). Obwme AaHHble byayT
nepeaaHbl U3 CTPYKTYpbl NpoekTa (pnc.1.1.2). CoxpaHum daimn.
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Puc.1.1.2 — 3anosHeHne OCHOBHOM HAANUCH
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2. MNepexoaum Ha Storage. OTnpasum nsmeHeHus Ha Cepsep (puc.1.1.3).

NCY 6013 2507 20118 022 KOMIAC-Heprex
[] ncy 6013, Bua 2 | aiin "BAK’
- CopTupoBka )
Mpynnupoeka )
E OBHOBWTE

HacTpouTe nanky...

BcraenTe

BcraenTe ApAbIK

OTNpaenTe W3MEHEHWA HA CEPBED

Puc.1.1.3 — OTnpaBKa M3MEHEHUI Ha cepBep

MpaBoOn KHONKOM MblLLM BbI30BEM KOHTEKCTHOE meHto — Komangbl KOMMNAC -
Nepepatb gaHHble B pann KOMMAC (puc.1.1.4)
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OTNpaenTe M3MEHEHWA HA CEPEED I

Puc.1.1.4. KomaHapbl moayns ans pabotbl ¢ pannamm KOMMAC

OTKpoOeTCcA OKHO nporpecca 06HoB/eHMA AaHHbIX B ¢panne (puc.1.1.5)
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Puc.1.1.5. O6HoBAEHME AaHHbIX B paine
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3. O6wume ana scex nnctoB ¢aiina gaHHble n3s Pilot-ICE 6yayT nepeHeceHbl BO Bce
NncTbl YepTtexel (puc.1.1.6).

E4" NCY-8013 - NMokaneHan copBumonHan yeTaHoeka - Cegoe B, V. - Agmunnctpauma r.Hoeeld Ypedroi
MpoekTHan gokymenTayua - 1
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B 1 - NoacHuTensHan sanucka
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[l 4 - KoHCTpyKTHBHBIE M 0O BEMHO-MIEHNPOBDYHBIE PELLEHNSA
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[l & - NpoekT opraHMzaLmK CTRPOUTENLCTER
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Puc.1.1.6 WTamn c obuwen nHpopmaumen U3 CTPYKTYpbl NpoeKTa

Echn Kakue-TO gaHHble OTCyTCTBOBanAM B npoeKkte (HammeHoBaHwue
3[@aHMA, COOPYXKEHMUA), UX MOXKHO 3arMOJIHUTb BPY4YHYIO Ha NepBOM
JINCTE, Ha OCTa/IbHbIX NOABATCA aBTOMATUYECKMU.
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Puc.1.1.7 luct yepTerka ¢ 3aN0/HEHHOW OCHOBHOWM HaANUCbIO

1.2 Ny6aukauyua yepterkeun B Pilot-ICE

1. CoxpaHsaem yepTexK. lNepengem Ha Storage n OTNPaBMM Ha CEPBEP aKTya/lbHYIO
Bepcuio (puc.1.2.1)

E Ny es3 J5 07 303 G323 KOMIMAC-Yeprex
| ncy e013, Bua > | oaiin "BAK
CopTupoeka
Mpynnupoeka
OBHOENTE

Hactpoute nanky...

BrTaeuts

BcrasnTe ApAbIk
OTnpaenTe M3MEHEHWA HA CEPBED

Puc.1.2.1 OtTnpaBKa M3MEHEHUN Ha cepBep

2. MNpaBbim LWENYKOM MbILWN Ha daline BbI3OBEM KOHTEKCTHOE MEHIO Bbibepem
Komangbl KOMMAC - Ny6aunkauyua B Pilot-ICE (puc.1.2.2)
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Pilot-Enterprise Storage (Z:) » JICY-6013-NokaneHan copBunoHHan ycraHoek~ » M » 7-TI0[ v O

Mowck: 7- MO4
Wras Jata nsneHeHns Tun Pasmep
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[ ncy ema. Oriprime 445 KE
View
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a Mpoeepka © ncnonssoeannen Windows Defender...

1= CTnpasute
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Komange KOMMAC > Mepeaate aaHHele & daiin KOMMAC

[®aiin nonHOCTERD 3ArpYKEH] MyB&aukaums & Pilot-ICE

OTI'IFIEEHTI: WIMEHEHWA Ha CEpEED r

Puc.1.2.2. KomaHaa nyb6iMKaunm ANCTOB YepTerKeMn

3. OTKpoeTCcA OKHO BblibOpa nMcToB Ana nybanKkaumm (puc.1.2.3.). YKaxkem AncTbl,
KoTopble Heobxoanumo onybankoBaTb 1 Haxkmem Co3pathb

[«¥]}! HaumeHoeaHue nucTa
Mnan Ha oTmetke 0,000
Mnan Ha oTmeTke +4,300
Mnan Ha oTmeTre +7,200
Mnan Ha otmeTre + 10,400
Co3paTe CKPBITEIM Cozgate OTmeHa
s

Puc.1.2.3 Boibop nnctos ansa nybamkaumm

4. B oTKpbIBLIEMCA OKHe 0603peBaTens npoektos Pilot-ICE noTpebyeTca ykasaTtb B
CTPYKTYpPE NPOEKTOB MECTOMNO/IOKEHUE PA3MELLEHWNS NEKTPOHHbIX JOKYMEHTOB.

B pe3ynbTtate 6yayT onyb6aMKoBaHbI BblIbpaHHble NNCTbI YepTerken, chopmMmnpoBaHa
CBA3b MeXAY 3NEeKTPOHHbIMM AOKYMEHTAMM U UcxogHbIM daiinom (puc 1.2.4)
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Puc.1.2.4. OnybnnKoBaHHbIE NUCTbI YepTeXxel B obo3peBaTene NPoeKToB

Y KaXa0ro a/IeKTPOHHOro IOKYMeHTa, MHpopMaLueln U3 OCHOBHOM Haanucy,
6yaeT 3ano/iHeHa KapToyKa (puc.1.2.5.)
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Pnc.1.2.5. KapTouKa aneKTPOHHOro AOKYMEHTa
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2. TexHMUecKana noaaeprKKa U conpoBoXaeHue

Hactoawum OOO «ACKOH-Cuctembl npoektupoBaHma» (MHH: 7801619483) (no
TekcTy [MpaBoobnagatens mam Pa3paboTumK), aBasoweeca NPoOM3BOAUTENEM W
npaBoobnagartenem nporpammHoro obecneveHms cuctembl Pilot (Bkntouwasa Bce
NporpammHblie KOMMOHEHTbl, BUBAMOTEKM W npunoxkeHus) (ganee Takxke MMO0O),
noaTBEPrKAaeT A0CTOBEPHOCTb MPenocTaBiAseMon O nporpamme MHGopmauMn U
COOTBETCTBME NporpammHoro obecneyeHns TpeboBaHMAM  MOCTAHOB/IEHWUM
Mpasutenbctea P® ot 16 Hoabpa 2015 r. Ne 1236, a Tak¥e AOMNOJAHUTENbHbIM
TpeboBaHMAM, NpeayCMOTPEHHbIM NOCTaHOB/eHMeM oT 23 mapTta 2017 r. Ne 325
"O6 yTBEpPXKAEHUM AONONHUTENbHbIX TPEOOBAHMIN K NpOrpammam AN5 3NEKTPOHHbIX
BbIYMCAUTE/NbHBIX MAWWH U 6a3zam [OaHHbIX, CBEAEHMA O KOTOPbIX BKAKOYEHbl B
peecTp POCCMMCKOro MporpammHoro obecnevyeHua, U BHECEHUM W3MEHEHWUI B
MNpasnna ¢opMUpPOBaHNA U BEAEHUA eANHOIO peecTpa POCCUMCKMX Nporpamm gns
3NEKTPOHHbIX BbIYMCAUTENbHBIX MalWWH M 633 gaHHbIX", NnpuBeAeHHbIM B N.N. 16 u
17, B YacTHOCTM:

e [lporpamma MoxKeT bbITb YCTAHOBNEHA M UCMNONb30BaHA HA BCEN TeppUTOPUMU
P®, He meeT orpaHUYEHUI, B TOM YUCAE, TMLEH3NOHHBIX, AN PaboTbl, B TOM
yncne Ha Tepputopum Kpbima n Cesactonons.

e [lporpamma obecneyeHa rapaHTUMHOM NOAAEPKKOM CO  CTOPOHbI
npaBoobnagatens. K TexHMYeCKor nopaepKe He  MNPUBAEKAOTCA
OpraHM3aumMn, HaxXoZALWMXCA NOA, KOHTPOJAEM WMHOCTPAHHbLIX HOPUAUYECKUX
nnn GU3NYECKMX NNLL.

e [lporpamma He MMeeT NMPUHYAUTENbHOrO OOHOBMEHUA U yNpaBAeHUA M3-3a
pyberka, B TOM 4uC/ae He WUCMO/b3yeT 3/IeMEHTbl MPOrPaMMHOro Koga u3
pPeno3nMTopmeB, HaXo4ALLMNXCA BHe TeppuTopumn PO.

e [lporpamma MNoO3BONAET OCYLLECTBAATb MOAEPHM3ALMIO CUNAMU POCCUMCKUX
KOMMAaHWN, HEe HaxOo4ALWMXCA NoA KOHTPOJEM WMHOCTPAHHbLIX HOPUANYECKUX
nnn puU3nYecKmnx nuu, Ha Tepputopumn PO.

e [lporpamma He  OCyWecCcTBAAET  HEeCAaHKUMOHWPOBAHHYK  nepegadvy
MHGOPMALMK, BKAKOYAA TEXHONOTMYECKYHD, B TOM YMC/1e NPOU3BOAUTENIO.

TexHuuecKkana nopaeprKKa.

TexHnuyeckaa nogaepKka cuctem Pilot (BKAtoyaa Bce NporpammHble KOMMOHEHTbI,
6MONNOTEKM W MPUNOXKEHWUA) 3aBUCUT OT TUMNA WCNONIb3YEMOM JIMLEH3UU WU
OCYLLECTB/AETCA NO [AENCTBYIOWMM MpaBuiaMm NpeaocTaBNeHUA TeXHUYECKOoM
NoAAEPKKN, OFTOBOPEHHbLIM Ha MHTEPHET-canTe CAyXKObl TEXHMYECKOM NOoAAEPIKKU
MNpaBoobnagaTena support.ascon.ru.

Cnocobbl 0KazaHMA TEXHUYECKOM noaaecp>xXKu:

e Yepe3 AMYHbIN KabuHeT KOHEYHOro Monb30BaTeNA Ha canTe TeXHUYECKOM
NOALEPKKM Ha UHTepHeT-nopTane http://sd.ascon.ru (cepsuc ServiceDESK —
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cMcTema aBTomaTtu3auum paboTbl cayXKbbl noaaepKKku nonb3osatenen (aanee
CNN) (pasaen gocTyneH nocne peructpauum). Ana npenocrasieHuns AocTtyna
K IMYHOMY KabuHeTy HeobxoauMmo NpeaocTaBUTb KOHTaKTHblE AaHHble anua
WAXU TPYNMNbl NUL, KoTopble OyayT oTteBedyaTb 3a cBA3b c CMM u byayr
3aperncTpupoBaHbl B cucteme ServiceDESK;

e [lo aneKTpoHHoM nouTte CIMM: support@ascon.ru;

e [lo TenedpoHam: 8 (800) 700-00-78 (6ecnnaTtHo no Poccuu), 8 (812) 703-39-34.

e Yepe3 WHTepHeT-KOHpepeHUMo nonb3oBaTenen (Popym nonb3osaTenen):
http://forum.ascon.ru.

MpaBoobnagatens OCyWECTBAAET rapaHTUHOE conpoBoXaeHne cuctembl Pilot B
TeyeHne 1 (OpgHOro) KaneHgapHOro roga C MOMEHTa MPaBOMEpPHOM nepeaayn
NOCTOSAAHHOM /INUEH3UK NporpaMmmHoro obecnevyeHuna. Ona BPeMEHHOM NNLLEH3UM,
NNUEH3UN NpeaocTaBnaemont Kak MakeT obHOBNEeHUS AU JIMLEH3UOHHbINA NaaTex
3a NakeT OBHOBNEHMA FapPaHTUMHOE COMPOBOXAEHWE OCYLLECTBAAETCA B TeyeHue
CPOKa AenCcTBUA COOTBETCTBYIOWMX NNLEH3UI. [ToNHbIN 06bem NpaB 1 OrpPaHUYEHUN
MCNONb30BaHUA NporpamMmmHbiM obecneyeHnem npueegeH B JIMLEH3UOHHOM
cornaweHun ¢ npaBoobnagatenem, NOAMUCHLIBAEMOM MO/b30BAaTEIEM B MOMEHT
MHCTanNAUMKM nporpammbl (Bblbop lMonb3oBatenem NyHKTa «f NpuMHMMAO yC/0BUSA
JInueHanoHHoro cornaweHunsa» npu yctaHoBke MO M HaxkaTMe Ha KHonky «[anee»
O3Ha4yaeT 6e30roBopoyHoe cornacue [llonb3oBatens € ycnoBMAMMU JIMLLEH3MOHHOTO
cornaweHusa ¢ MNonb3oBatenem) (ganee — NIMLEH3NOHHOE COraLLEHME).

Tunbl "MUEH3UN:

e [locTosHHaA nuueH3na (MM NoNHODYHKUMOHANbHAA NOCTOAHHAA NULEH3US)
— MONHOQYHKUMOHANbHAA /IMLEH3UA, HEe OrpaHWYeHHas MO BPEMEHMU
ncnonb3oBaHuA, npegoctasnaetca [lpaBoobnagatenem Ha 6e3BO3BpaATHOM
OCHOBE Ha BEeCb CPOK [AENCTBMA WCKAKOYUTENbHbIX MNPaB Ha YC/A0BUAX
JIMUEH3NOHHOIO CornalleHms.

e BpemeHHas AnUeH3nA (MAM NONHOPYHKLUMOHANbHAA BPEMEHHAA NULLEH3UA)
—  NONHOQYHKUMOHANbHAA  NULEH3US, OrpaHWYeHHaAa NO BpPeMeHu
Mcnonb3oBaHuA, npepocTasnnetrca [lpaBoobnagatenem Ha CPOK CBblle
OZHOro MecAua Ha YC/I0BUAX IMLEH3MOHHOIO COrNalleHuns.

e JlnueH3una, o603HaYeHHaA Kak JINUEH3MOHHbIN NAaTeX 3a NakeT 0bHOBAEHMUS
(nanee /M), npepoctaBnAeTcA ANA  KaXAOM MMEIOWENca NNLEH3UU
nporpammHoro obecneyeHns U pJaeT npaBo Ha Bce OOHOBAEHMUA,
BbiNyweHHble [lpaBoobnagatenem B nepuon paencteua JIM, a TaKkke
rapaHTUMHOE COMPOBOXKAEHME B TeyeHue 3TOro cpoka. Cpok Aencrsums
yKa3blBaeTcA B [IOrOBOPE WAM cornalleHnn ¢ npasoobnagartenem u/wmnun ero
npaBoMOYHbIMK  npeacTaBuTensmn. CpPoOK  OKoHYaHua  pgenctema N
yKa3sbiBaeTca [NpaBoobnagatenem B AUUEH3MOHHOM danne. Mo ncteyeHuu
yKasaHHoro nepuoaa /1M moxeT 6bITb NpoaaeH nytem npuobpeTeHna HOBOro
JIMN Ha HeobXoANMbBIN CPOK.
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B rapaHTUitHOE CONpOoBOXAeHMNE BXOAAT:

Mpuem, y4eT U aHan3 3aMevyaHUt 1 No¥KenaHMn No paboTe NPOrpammHOro
obecneyeHns, KoOTopble B [Aa/bHellem MOryT ObiTb MCMNONb30BaHbl MU
MHKOPMNOPUPOBaHbI B NporpammHoe obecneyeHue, B TOM yucine B popmare
obHoBNEHUSA;

YcTpaHeHWe  BbiABAEHHbIX OWWBOK W HEWCNpaBHOCTENW,  AeNatoLmx
HEBO3MOMHbIM  MCNO/Mb30BaHWE  MOME3HbIX CBOWCTB  MPOrPaMMHOrO
obecneyeHusn (610KUpYOLWNX OWMOOK);

TexHMYecKan NoaaepKKa YPOBHA «rapaHTMIAHAA» OKa3bliBaeTCA B CNeAyoLEeM

pexunme:
Bpemsa
Yacbl paboTbl earz oBaHM Nepmnoan4HOCTb Boemsi Ha
Vposers TN CTN, gHen B P Hr;a npeaocTaBaeHmsA pZLLIEHVIe
Hepn./4acos B onepaTUBHbIX
obpalyeHue, 3anpoca, 4ac.
AEHb yac AAHHbIX, Yac.
FapaHTUIMHbIN 5/8 8 16 40

CepBuchbl, NpeaocTaBAseMble B PaMKax YPOBHEN TEXHUYECKOW NOAAEPIKKU:

OnucaHune cepBUCa

YpoBeHb

pacnpocTpaHeHus

JNInyHbI KabuHeT carta CMNIM ACKOH. Peructpaums 8 JIK CMNMN
AOCTYNHA ANA NOoNb30BaTeNnen Nt06bIX NPOrPaMMHbIX
npoaykros ACKOH

[apaHTUNHbIN

MpepoctaBneHne obwen HGopmaLmMn o NPOrpammHOM
obecneyeHMn, NPOAYKTAX U YCyrax KOMNaHUN U NAPTHEPOB.
OTBeTbl Ha cHOPMYIMPOBaHHbIE BOMPOCHI NN Nepeaaya mx
NPOGUAbHBIM CEeLManMCcTam ANa OTBETa KAUEHTY.

FapaHTUAHbIN

KoHcynbTaummn no 6asosomy pyHKumoHany MNO. Kpatkue
KOHCYNbTaLMKN O HAZIMUYNM U 0COBEHHOCTAX GYHKLUMOHANa ¢
AanbHelLWwen OTCbINKOM K JoKyMeHTauum/cnpaske. He
ABNseTca obyyeHmem no pabote c MNO.

[apaHTUNHbIN

KoHcynbTaumm no yctaHoBKe 1 3anycky 0. Ha
noanepKMBaemMom NPorpaMmmMHOM (onepaumoHHaa cuctema)
M annapaTHOm obecneyeHuu.

[apaHTUNHbIN

AHanus npobieMHbIX CUTYyaLUUI U NpenoCcTaB/eHNE
pekomeHaaumn (06xoaHbIX peweHnin) ansa Ux paspeLlleHms.
BocnpousseaeHne n aHan3 BO3HUKLLEN Y KIMEHTA CUTYyaLumn
C LeNblo NpeAoCcTaBieHMA peleHma (NpAMoro nnm
06x04HOr0) 1 Nepeaayn BOCNPOU3BOAMMbIX OLUMOOK Ha 2-t0
NnHuo T

FapaHTUMHbIN

MpepocTtaBaeHme NCNPaBAEHNI ANA U3BECTHDLIX U
6noknpyrowmx owmnbok. SP, HotFix, MHCTPYKUMKN UK UHbIE

[apaHTUMHbIN




Mogaynb: UHTerpayma ¢ KOMMAC-TpaduK. PykoBoacTBO No/b30BaTENS

BAapPMaHTbl peweHnAa no U3BeCTHbIM owmnbKam.

Mprem npesnoKeHU nNo pas3BuUTUO PyHKLMOHANA.
dopmynmpoBaHue NpeanoXeHns Ha passutme pyHKUMoHana | FapaHTUMHbIN
M nepegaya ero Ha 2-10 AnHuto TI.

Mpnem 3anpocos Ha TN no TenedoHy opumca n Ha Homep 8
(800) 700 00 78. MpuHATbIE 0OpPALLEHMA PETUCTPUPYIOTCA B FapaHTUNHbIN
SD.

Mpnem 3anpocos Ha Tl no anekTpoHHOW nouTe. KnneHt

[apaHTUMHbIN
pernctpupyetca B SD u gna Hero perucTpupytoTca 3anpoc.

BHeceHMe YacTo BCTpeYaroLwmxca Bonpocos B 6a3y 3HaHW
CTN (FAQ). CtaTbu co3gatoT cneymanucTbl 2-n AinHum TI no FapaHTUMHbIN
npeanoXKeHuto oT Cneunanmctos 1- IMHUN.

Owwnbkm B nporpamme GUKCUPYIOTCA B CNYKEOHOM 3aKPbITOM cucTeMe ynpaBaeHus
TpeboBaHuamu MpaBoobnagatens, a NOTOM UCMPABAALOTCS.

MNpaBoobnagaTtenb 0b6A3yeTca NpeaocTaBAATb MO 3anpocy NoApobHyo nHPopmaumo
0 moanduKaumsax nNpUMobpeTeHHbIX BepCUM  NPOrpamMMHOro  obecnevyeHus,
NOSIBIEHNM HOBbIX BEPCUIA U HOBbIX KOMMNOHEHTOB.

000 «ACKOH-Cunctembl NpOEKTUPOBAHUAN
MHH 7801619483
Ten.: (812) 703-39-34.

MouToBsbIn agpec: 199155, PO, r. CaHKT-MNeTepbypr, a/a 4.

Web-cepsep: www.ascon.ru.

Web-cepBep TeEXHMYECKON NOAAEPKKM: support.ascon.ru.
E-mail TexHMYeckon noaaepKKu: support@ascon.ru.
E-mail: info@ascon.ru.

3a AONONHUTENBHOW MHbOPMALMEN, PA3BACHEHUAMU OTHOCUTENBHO MONOMNKEHUMN
CornawweHma n No MHbIM BONPOCAM, CBA3AaHHbIM C MCNONb30BaHMeEM cucTtembl Pilot,
Bbl morKkeTe 06paTnTbCA NO aapecy: pravo@ascon.ru.
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